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ALGOLIA VS SEARCHAI

Introduction

SearchBlox SearchAl and Algolia are two leading Al-
powered search platforms—but their strengths lie in

different places.

This side-by-side comparison helps you assess both across
real-world use cases: Website Search, Customer Support,

and Internal Knowledge Discovery.

See how each stacks up across LLMs, RAG, deployment

models, pricing, and scale.

Quick

Two platforms. Three use cases.
Find which one best suits your enterprise operations.

Al-powered search is reshaping how enterprises
surface knowledge—across websites, support
portals, and internal tools.

This guide compares SearchBlox SearchAl and
Algolia across real-world use cases, focusing on LLM
depth, RAG capabilities, and deployment flexibility.
Whether you're scaling self-service, enabling
smarter chatbots, or unifying search across
platforms - this side-by-side guide helps you
determine what fits best.

www.searchblox.com

A

Y { searchblox
L ad

¥ Key Takeaways

Align platform choice with
business use case

Al depth matters: LLMs + RAG
boost accuracy

Flexibility in deployment =
better control

Internal vs external use cases
differ

No one-size-fits-all—context
drives value
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Platform Overview

Algolia

Algolia is a cloud-based API-first search and
discovery platform known for its speed and
developer-friendly design. It started as a hosted
site search solution and has grown into an Al-
powered search & discovery suite with products
for search, browsing, recommendations, and
personalization.

Algolia’s platform excels in e-commerce and app
search — providing instant, as-you-type results
with high relevance. Recently, Algolia introduced
Al Search capabilities (e.g. NeuralSearch for
semantic vector search) to complement its
traditional keyword-based model.

Algolia provides LLM integration and a hosted RAG
playground, although these are currently geared
more toward experimentation than full enterprise
integration. Algolia supports hosted connectors
but does not offer full self-hosting or private
deployment. Pricing is usage-based (volume of
searches, indexing, and features used).

Takeaways

Both use Al to enhance
search, but SearchBlox
focuses on enterprise-grade
generative Al, while Algolia
emphasizes speed and
developer tools.

www.searchblox.com
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SearchBlox SearchAl

SearchBlox is an enterprise search platform that
has evolved into a unified GenAl platform for
search and Retrieval-Augmented Generation
(RAG). It can be self-hosted or provided as a
managed service, and it emphasizes secure,
scalable search with built-in Al features.

SearchAl includes hybrid search (keyword +
vector), an integrated private large language
model (LLM) for generating answers, and
connectors to 300+ data sources. It's designed to
handle everything from website and e-
commerce search to internal knowledge bases
and chatbots on a single platform.

SearchBlox highlights straightforward, fixed-cost
pricing (@annual licenses with no per-query fees)
and the ability to deploy on-premises for privacy
and control.
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Al-Powered Search
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Capabilities and Relevance

Search Algorithms and Semantic Search

Algolia

Algolia’s search engine is famed for speed and
flexibility, especially in delivering as-you-type
results.

It now includes NeuralSearch, which merges
vector and keyword search into a single pipeline
for improved semantic understanding.

Algolia’s Al enhances ranking with learning-to-
rank and semantic re-ranking models.

It supports natural language queries but often
relies on custom rule-building, synonyms, and
merchandising controls to tune relevance.
Algolia’s design prioritizes speed and simplicity,
which works well for short queries, product
discovery, and content-heavy apps — especially
when paired with behavioral data for
personalization.

Takeaways

SearchBlox focuses on
enterprise-grade
generative Al; Algolia
emphasizes speed and
developer control

www.searchblox.com

SearchBlox SearchAl

SearchAl uses a Hybrid Search Engine that
combines keyword (lexical) search with vector-
based semantic search and LLM re-ranking. It
understands context beyond exact matches,
retrieving conceptually relevant content.

In version 11, users can run keyword, vector, or
hybrid queries within a single index. A private,
integrated LLM powers features like summaries,
title generation, and topic extraction to improve
ranking.

Automatic Relevance Tuning enriches metadata
(e.g., Al-generated summaries), helping surface
the most relevant results. The engine is
optimized for natural language and long-tail
queries using semantic technigues over robust
indexing.
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Al-Powered Search

Capabilities and Relevance

Relevance Tuning and Learning
Algolia
Algolia uses analytics and ML to refine relevance.

Dynamic Re-Ranking uses user behavior (clicks,
conversions) to boost high-performing results —
e.g., promoting a popular product for “wireless
headphones.”

Al Synonyms scans search logs to recommend
evolving terms (e.g., “UV lamp” — “blacklight”).

Personalization re-ranks results per user behavior
or segment — ideal for ecommerce.

The platform also supports manual tuning via
dashboards/APIs — weight fields, create rules, or
run A/B tests for search quality optimization.

Takeaway

Both platforms use Al and
feedback to continuously
improve relevance

SearchAl emphasizes automatic \
tuning with smart suggestions

and typo handling; Algolia fine-

tunes based on user behavior,
personalization, and rule-based

control

www.searchblox.com

SearchBlox SearchAl

SearchAl uses ML to tune results out-of-the-box.
It can automatically generate Smart Synonyms—
suggesting equivalent or related terms from the
corpus so more queries find matches. For
example, if users search for “CEQ” and
documents use “Chief Executive Officer,”
SearchAl bridges that gap.

SmartSuggest offers intelligent autocomplete
using full phrases (not just prefixes) from the
corpus — enabling context-aware query
suggestions. It also tolerates typos, with 60%
higher relevance in suggestions via ML.
Relevance tuning is flexible — admins can boost
content by recency or source, especially useful in
ecommerce.

Built-in analytics allow you to track poor queries
and click behavior, then adjust settings manually
or rely on SearchAl’s automatic tuning.

Generation name

Magical Forest Realm

Describe your image
Create an enchant

flora, and sparkling stream
fantasy world.

Generate v3.1
.

L ] Aspectratio
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Al-Powered Search
Capabilities and Relevance

Intelligent Search Features

Algolia

Algolia’s intelligent search tools are optimized for digital commerce and fast content discovery.

InstantSearch & Autocomplete Query Suggestions

Delivers real-time, as-you-type results Uses popular searches to propose
with dropdown suggestions, helping related queries and help users refine
users find products or content inputs quickly.

instantly.

Dynamic Filters & Facets Merchandising & Business Signals
Context-aware filters (e.g., brand, size, Business teams can control search
price) adjust automatically depending outcomes via rules and signals (e.g.,
on search term. inventory, ratings).

Al Recommendations Advanced Personalization
Suggests products/content based on Learns individual preferences and
user behavior, driving conversions. ranks results accordingly (e.g., more

sportswear for a runner).

Al Shopping Guides Typo Tolerance & Multilingual Support
Generates comparison guides or Corrects errors (e.g., “iphon case”) and
category articles from catalog data supports diverse languages including

using generative Al — improving SEO complex tokenization.

and engagement.

Real-time, instant UX via e Merchandising tools align
InstantSearch and typo search with business goals

tolerance

TdkeCIWCIYS e Al-generated shopping

Learns from user behavior to guides improve SEO and
personalize and re-rank content discovery
results

www.searchblox.com 05
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Al-Powered Search
Capabilities and Relevance

Intelligent Search Features

SearchBlox SearchAl

SearchAl is built as a complete insight engine—designed not just to search, but to understand, answer, and

assist through Al

SearchAl Recommend

SearchAl Recommend analyzes user behavior
and interactions—right as users click—to deliver
intelligent, context-aware content suggestions.
It's ideal for guiding discovery in enterprise
search and e-commmerce, surfacing related
material dynamically.

SearchAl Assist

SearchAl Assist lets users compare, analyze, and
summarize documents directly within the
search interface. Select up to four results and
use prompts—prebuilt or custom—for instant
summaries or side-by-side comparisons,

dramatically speeding up decision-making.

Document Intelligence

SearchAl uncovers hidden visuals in enterprise
content—PDFs, Word docs, presentations—by using
Al-driven automatic image detection. It enriches
images with titles and descriptions, making them
searchable based on content rather than filename.

e SmartFAQs™ auto-generate
FAQs fromm documents to
enable instant answers

e Agents use private LLMs and

RAG to provide secure,
accurate responses

Hybrid Search

SearchAl Hybrid Search blends keyword precision
with semantic vector understanding and private
LLM-powered re-ranking to surface results that
reflect user intent—not just literal terms. Making
search smarter, deeper, and intuitively aligned
with what your users really look for.

SearchAl Chatbots

Deliver secure, conversational answers from your
indexed content using private LLMs and RAG.
SearchAl ChatBots respond to questions, cite
sources, and summarize files—ideal for self-
service support across internal and customer-

facing teams.

SearchAl Agents

SearchAl Agents use RAG + private LLMs to handle
real questions, perform complex tasks, and return
instant, reliable answers—securely grounded in
your enterprise knowledge. From support
automation to multi-step workflows, Agents turn
conversations into actions.

e SmartSuggest and
SmartSynonyms improve
query recall and user success

Document Intelligence makes
PDFs and scanned files fully
searchable

www.searchblox.com
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Al-Powered Search
Capabilities and Relevance

Intelligent Search Features

SearchBlox SearchAl

SearchAl is built as a complete insight engine—designed not just to search, but to understand, answer, and
assist through Al

SmartSuggest SmartFAQs™

Provides full predictive phrase suggestions, not Generates and updates FAQs automatically

just word completions. Built on your indexed from your documents using Al. SmartFAQs
content, it understands user intent and extract question-answer pairs from

proposes high-relevance queries even with unstructured content, enabling instant self-
limited input—especially helpful when users service answers for internal teams and

aren’t sure how to phrase their query. customers.

SmartSynonyms SearchAl PreText™ NLP

Automatically expands search queries using Automatically enhances "findability" by fixing
Al-driven synonym discovery across your titles, metadata, and descriptions during content
corpus. Increases recall by mapping alternate crawling — even for PDFs, Office files, videos,
terms (e.g., “CEQ” — “Chief Executive images, and more. Essential for making hard-to-
Officer”) so that terminology mismatches access content easily discoverable.

don’t block discovery

Takeaways

All these intelligent features make SearchBlox a
comprehensive insight engine — not only retrieving
links but providing answers and proactive
suggestions. For an end-user, this means finding
information can be as simple as asking a question
and getting a direct answer or a highly relevant set
of results with summaries, rather than combing
through documents.

www.searchblox.com 07
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Integration and Customization

Algolia

Algolia's approach is API-first and developer-centric, providing a lot of flexibility

Content Integration via APl or Integrations:

To use Algolia, you typically push your data into Algolia’s indices using their APIs. They have API clients for
many languages and frameworks, and indexing can be as simple as sending JSON objects (records) to
Algolia’s REST API. For developers, this is straightforward, and Algolia’s documentation is well-regarded.
Additionally, Algolia offers out-of-the-box integrations for popular platforms - for example, e-commerce
platforms like Shopify, Magento (Adobe Commerce), Salesforce Commerce Cloud, BigCommerce, etc,,
have connectors or extensions that will automatically sync products to Algolia. This is extremely useful for e-
commerce use cases: you can set up Algolia with your shop’s catalog without heavy lifting. There’s also a
web crawler available that can fetch and index website content (useful for documentation sites or any
existing web content). However, for less common data sources (say, a custom CMS or a database), you'd
write a script to fetch data and push to Algolia. The Data Transformation feature Algolia introduced can
manipulate data during ingestion - e.g., format certain fields or combine fields - without external
preprocessing. This simplifies cleaning data for search.

Building the Search Ul

Algolia gives you the building blocks to create a bespoke search Ul. Their InstantSearch front-end libraries
(available in JavaScript, React, Vue, Angular, etc.) provide prebuilt components like search box,
autocomplete dropdown, results grid/list, filters, pagination, etc. Developers can use these components to
assemble a search interface quickly, and style them via CSS to match the site’s design. If more control is
needed, you can use the raw search API to build completely custom Uls. Many companies integrate Algolia
into their websites such that it feels native, with full control over HTML/CSS of results. For example, the
search box on a retail site might show product thumbnails, prices, and ratings in the autocomplete - this is
all doable with Algolia’s flexible front-end integration. The trade-off is that it typically requires a developer
to implement the Ul (unlike SearchBlox’s ready-made search page). That said, Algolia’s approach yields a
highly customizable search experience — you’re not constrained by a preset template.

Dashboard and Tuning:

Algolia provides a web dashboard where you can configure indices, set relevance rules, manage synonymes,
and analyze search metrics. Non-developers (like content managers or merchandisers) can use the Algolia
dashboard to do things like create Query Rules (e.g., if search query is “holiday sale”, promote certain results
or banners), pin a result to the top for specific keywords, or adjust the ranking formula (by tweaking attribute
importance or adding business weightings). The Merchandising Studio in Algolia’s enterprise offering gives a
more visual way to curate results without writing code. All these settings can also be managed via API for
those who prefer infrastructure-as-code.

Continued on next page @
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Integration and Customization

Algolia

Algolia's approach is API-first and developer-centric, providing a lot of flexibility

Enterprise Integration Considerations:

While Algolia is cloud-only (you can’t self-host it), it maintains high compliance standards (GDPR, SOC 2, etc.)
and allows some control like choosing data center regions for hosting your indices. For internal enterprise
search usage, security can be implemented via API keys and secured API calls — you can include user tokens
or filters in the API query to enforce that a given user only sees certain records. This requires your application
to mediate the permissions. Algolia doesn’t automatically know your internal ACLs, but it provides the
mechanisms (like filtering by user groups) to implement secure search if you design it.

Ecosystem and Community

Algolia’s popularity means there is a large community, many tutorials, and even third-party tools. For
example, the Algolia DocSearch program provides free search for open-source documentation websites,
which is essentially a specialized integration of Algolia’s crawler and Ul for docs. This has made Algolia
somewhat a standard for docs site search. Additionally, if you use frameworks like InstantSearch, you get
features like built-in Analytics widgets to display most frequent searches, etc., as part of your admin toolkit.

No-Code Aspects:

Recently, Algolia has been adding more no-code capabilities (like the aforementioned Zendesk help center
integration, which “adds as-you-type search to your help center in just a few clicks”). These pre-built
integrations show that Algolia is moving towards easier setup for common use cases. However, generally

speaking, making the most of Algolia often involves developer input to integrate and fine-tune.

Algolia offers excellent developer-first

flexibility but often requires custom

implementation.

www.searchblox.com 09
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Integration and Customization

SearchBlox SearchAl

SearchBlox is built to integrate into complex enterprise environments with minimal fuss

Connectors to Data Sources

A major strength of SearchAl is its 329+ built-in connectors and crawlers for various structured and
unstructured data sources. It can natively connect to file systems, databases (SQL, MongoDB), websites (via
web crawler), cloud storage, SharePoint, Salesforce, and many more, scheduling crawls to keep the index
fresh.

This means an organization can unify search across intranets, document repositories, emails, and even
scanned files without writing custom ETL scripts — SearchBlox likely has a connector ready.

For example, you could crawl multiple websites and also index an Oracle database and a Confluence wiki, all
into one searchable collection. This out-of-the-box connectivity greatly speeds up deployment for
enterprise search projects.

APl and Ul Integration

SearchBlox provides a REST API for indexing data and querying the search, which allows developers to
integrate search into custom applications or websites. However, SearchAl also comes with ready-to-use
embedded search Ul components and result templates.

Essentially, it's designed so you can drop a search box on your website and have SearchBlox power the
results without having to build the front-end from scratch.

These Uls are customizable (to match branding or layout requirements) and support features like faceted
filtering, result highlighting, etc. For an e-commerce site, SearchBlox offers a pre-built faceted search
interface (for filtering by category, price, etc.) that can be adapted to the site’s look and feel.

This approach can reduce development effort since you don't need to code the search Ul from the ground
up if you don’t want to.

Security and Access Controls

In enterprise settings, not all users should see all data. SearchBlox integrates with authentication systems
(including SSO/SAML integration for user identity) and respects document-level permissions. For example, if
indexing SharePoint or network drives, it can ensure that search results are filtered based on the searcher’s
permissions. This is crucial for intranet or support content that may have confidential sections.

Continued on next page @

SearchBlox offers instant connectivity to enterprise data

Ta keaways and fast deployment—no engineering team required.

www.searchblox.com 10
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Integration and Customization

SearchBlox SearchAl

SearchBlox is built to integrate into complex enterprise environments with minimal fuss

Deployment Flexibility

Customization extends to deployment - SearchBlox can be run on Windows or Linux servers, in Docker
containers, or in cloud VMs. You have the choice of self-managing it (on-premises or in your private cloud)
or using SearchBlox’s fully-managed service (where they host it for you). Self-hosting allows deeper
customization (you can tune the hardware, co-locate it within your infrastructure, etc.).

The product is described as a lightweight package that’s easy to deploy and maintain, often touted as a
Google Search Appliance replacement. Importantly, SearchAl’s fixed-cost license includes a full feature set
(no hidden add-ons), so you can enable things like the chatbot or SmartSuggest as needed. This “everything
included” model means you can trial various features without negotiating new contracts.

No-Code/Low-Code Setup

SearchBlox emphasizes that you can get up and running quickly — “launch Al search, assistants, chatbots and
agents in under 30 minutes—no engineering team required”. Much of the configuration (setting up
connectors, defining collections, enabling SmartFAQs, etc.) can be done through an admin console. Thisis a
plus for teams that don't have dedicated developers for search; you can largely configure the search
behavior through the Ul (and call in the API for deeper integration as needed).

Takeaways

SearchBlox SearchAl is ideal for enterprise teams
needing fast, low-code deployment across diverse
data sources, while Algolia excels when you have
strong developer support and want full Ul control.
Both offer advanced capabilities—but their
integration paths reflect different user priorities.

www.searchblox.com 1
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Integration and Customization

Algolia

e Algolia’s infrastructure is designed to handle massive search volumes. It boasts being the largest hosted
search engine, with 1.75 trillion searches per year and 30 billion records indexed, while maintaining
99.999% availability®2

e This demonstrates an ability to deal with extreme scale (think of the demands of sites like Twitch,
Medium, or large retail chains that use Algolia — they serve thousands of queries per second).

e Performance-wise, Algolia responds to queries in just a few milliseconds (often <50ms on the server
side), enabling that instant search experience even as you type.

e This speed comes from highly optimized C++ engines on Algolia’s servers and the fact that it keeps data
in memory for quick access.

e Even when combining keyword and vector search (NeuralSearch), Algolia’s architecture processes them
efficiently in parallel®.

e Algolia automatically scales with your usage. As a cloud service, you don’t have to provision servers - if
your query volume increases, Algolia will handle it (though your billing will reflect it).

e Their multi-tenant network means they have data centers across various regions, and you can choose to
have indices in the regions closest to your users for minimal latency (Algolia will route search queries to
the nearest location). For example, an app with users in the US and Europe can have replicated indices
in both US and EU data centers.

e For indexing throughput, Algolia can ingest a large number of records quickly (they allow incremental
indexing, so you don’t have to reindex everything for changes).

e With features like real-time indexing and zero downtime reindexing, they cater to use cases like
continuously updating product inventory or content.

e Concurrency and traffic bursts are handled by Algolia without you needing to act — they maintain excess
capacity and use load balancing.

e This is particularly useful for e-commmerce during Black Friday traffic spikes or viral events; Algolia’s
service can absorb the load (again, with corresponding cost).

e One thing Algolia limits is the record size and complexity - records have a size limit (around a few
kilobytes typically). If you have extremely large documents, Algolia might not be the best to index full
text (it’'s more tuned to concise records like product info or article metadata).

e SearchBlox, on the other hand, can index long documents and even do in-document search and
highlighting. But for typical web content and product catalogs, Algolia’s model works well.

e With Algolia, reliability is part of the service — they handle redundancy, failover, and software updates.
Algolia being a specialized provider means its search service is very robust (as evidenced by five-nines
uptime)

Algolia offers effortless scalability and blistering performance at a
global scale, making it suitable for high-traffic consumer-facing

Tq keaways applications where speed and uptime are paramount

www.searchblox.com 12
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Integration and Customization

SearchBlox SearchAl

It supports running in a clustered mode for high availability and throughput. The standard high-
availability setup is a 3-node cluster (which is also the basis for their $75k/year pricing tier)®. In this
configuration, the load can be distributed and if one node fails, others can continue serving queries.
SearchBlox 11 introduced support for deployment on popular cloud platforms (AWS, Azure, GCP, Oracle
Cloud) with the ability to use autoscaling infrastructure®. This means if you deploy SearchBlox in, say,
AWS, you can configure it to scale out with additional instances to handle increasing load (useful for
seasonal spikes or growing data size).

In terms of content capacity, SearchBlox is used by large organizations (600+ enterprises, according to
their site, including government and Fortune 500)%°.

It's reported to handle millions of documents and queries with proper resources™.

The underlying engine of SearchBlox historically is built on Elasticsearch (earlier versions) or a similar
Lucene-based search, so it can handle significant volumes of text.

The addition of vector search does increase resource needs (vector indices can be memory-heavy), but
SearchBlox’s fixed pricing model encourages deploying on sufficient hardware to meet demands.
Because SearchBlox can be self-hosted, performance tuning and scaling are in the user’s control. You
might allocate more CPU/RAM, use faster disks, etc., or add nodes to scale horizontally.

The fixed-cost nature means you are not penalized for heavy usage; you just need to ensure your
infrastructure can handle it. SearchBlox’s claim of “blazing fast unified search experience” implies they
optimize indexing and querying to be efficient even as data grows®".

Also, being on your infrastructure, network latency for users within your organization can be extremely
low (for internal applications).

One consideration: global reach. If you have users across the world, with SearchBlox self-hosted, you'll
need to deploy instances in multiple regions or rely on your own CDN/proxies to reduce latency, since
SearchBlox itself is not a distributed cloud service out-of-box. In contrast, Algolia operates a globally
distributed network of servers for low latency worldwide.

With SearchBlox, reliability is in your hands (with their support if you have a support plan). You'd be
responsible for backups, monitoring, and updates (though SearchBlox provides customer support and
regular product updates).

SearchBlox has been used in mission-critical government and finance applications®, which suggests it’s
reliable when properly set up, but there’s more onus on the user’s IT team to maintain that reliability.

SearchBlox can also scale to large data and user loads, especially in
enterprise scenarios, and offers the advantage of predictable
performance (your dedicated resources) without multi-tenant

Tq keawqys variability. However, achieving the same level of ultra-low latency
globally with SearchBlox may require more architectural work by the
user (e.g., deploying multiple instances).

www.searchblox.com 13
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eCommerce
Search

A comparison of product discovery features
like autocomplete, vector search,
merchandising tools, and Al suggestions — plus
how pricing models impact large catalogs and
high-traffic sites.

www.searchblox.com 14
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eCommerce Search

Use Case1- Algolia vs SearchAl

Ultra-Fast,
Typo-Tolerant
Search

Relevance &
Conversion
Optimization

Merchandising &
Control

Algolia

“Ultra-Fast, Typo-Tolerant Search:
Shoppers get instant results as
they type, which reduces drop-off.
Algolia’s typo tolerance ensures
that misspelled product names or
queries still yield results (important,
for example, if someone types
‘nike shoos’ it will still find ‘Nike

shoes’).”

Relevance and Conversion
Optimization: Algolia’s dynamic
re-ranking and analytics shine
here... Central Department Store...
doubled the conversion rate after
implementing Algolia across a 69
million product catalog.

Algolia offers rule-based
merchandising dashboards,
allowing non-tech staff to set
campaign-based priorities (e.g.,
“Back to School”) via Query Rules.

SearchBlox SearchAl

SearchBlox offers SmartSuggest
and SmartSynonyms to help
shoppers find products when
using different phrasing—for
example, indexing “running
sneaker” to match “running
shoe”—and also features real-time
typo correction like Algolia.

SearchBlox uses Al-generated
metadata (Automatic Relevance
Tuning) and OCR capabilities to
surface specs from PDFs or
images; these improve relevance
but require tuning and may not
include real-time re-ranking.

SearchBlox supports Featured
Results and Custom Rankers—
including field-based boosts and
date-/geography-based
promotions—but requires more
manual setup.

Real-time search isn't a luxury anymore—it's the

expectation. Al just makes it scalable

www.searchblox.com
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eCommerce Search

Use Case1- Algolia vs SearchAl

Faceted
Navigation &
Filtering

Integration with
Product Catalogs &
Inventory

Personalization

Scalability for Peak
Traffic

Geolocation /
Local Search

Algolia

Robust, dynamic filtering by brand,
price, ratings, and other facets—
updates instantly and scales for
large catalogs.

Provides real-time connectors for
Shopify, Magento, etc. Supports
live stock updates and automates
out-of-stock demotion.

Reorders results based on past
user behavior (e.g., boosting Nike
for Nike-favoring shoppers).

Built to handle flash sales and
spikes—maintains performance
under heavy load.

Not emphasized as a default
feature; may require custom
configuration.

SearchBlox SearchAl

Offers faceted search and
customizable Ul templates,
enabling category/price filtering
and product images within search
results.

Can ingest catalogs via crawling or
data feeds, handling both
structured and unstructured data,
including OCR extraction of specs
from images or flyers.

Delivers persona-based
personalization using anonymized
behavior—no PIl needed. Adapts
results in real time by intent,
interest, and journey stage.

Flat-cost pricing supports large
catalogs reliably; performance
during peaks depends on
infrastructure and IT setup.

Supports location-aware search,
useful for showing stock
availability per user location—ideal
for store-based browsing.

Every search is a chance to convert.

The right Al makes that chance a certainty.

www.searchblox.com
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eCommerce Search

Use Case1- Algolia vs SearchAl

Promotions &
Custom Ranking

Recommendations

Scale & Cost

Algolia

Business relevance tuning via
visual dashboards and rule
engines.

Behavioral analytics drive
personalized recommendations
and “people also bought” features.

Delivers high performance but can
become expensive with usage-
based pricing.

Key Takeaways

SearchBlox SearchAl

Supports field boosts and featured
items via manual configuration;

lacks visual merchandising tools.

Includes “SearchAl Recommend”
for content-based product
suggestions, likely via vector
similarity and analytics.

Flat pricing model offers
predictable TCO for large catalogs
if you have IT resources to tune

and manage relevance.

BROWé

N CWSE gpy A

New ‘il
,L,M'.m,;_ﬁ\oo;

. L

Algolia and SearchAl both power Al-driven
e-commerce experiences—but they're built
for different priorities.

Algolia shines in speed and conversion-led
merchandising, while SearchAl focuses on

flexibility, deeper data integration, and cost-
predictable scalability across structured and
unstructured content.

www.searchblox.com 17
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The Big Picture

5 Critical Areas Where SearchAl Outperforms

Algolia in E-Commerce Search

e Product + Content Search

SearchAl indexes both product catalogs and unstructured data (PDFs,
images, reviews) — not just SKUs

e Flat Pricing for High Volumes

Predictable cost across millions of queries vs. Algolia’s usage-based

fees and Al surcharges

e Real Al, Real Relevance

Al-generated metadata, SmartSynonyms, OCR, and Hybrid Search vs.

mostly rules and static ranking

e Enterprise-Grade Flexibility

On-prem, hybrid, or cloud — with support for internal, external, and
multilingual use cases

e Geo + Promo Intelligence

Custom rankers for geo/date fields, featured results, and real-time
tuning vs. rigid dashboard rules

www.searchblox.com 18
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USE CASE #2

Website
Search

General Site or Content Search

How SearchBlox and Algolia approach multi-
source, content-rich website search — from
indexing PDFs and portals to delivering
relevant results across structured and
unstructured data.

www.searchblox.com
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Website Search

Use Case 2 - Algolia vs SearchAl

Primary Focus

Crawling &
Indexing

Content Formats
Supported

Search
Presentation

Algolia

Fast, typo-tolerant content search
for public websites and
documentation portals.

Crawls HTML pages efficiently;
requires pre-processing for PDFs
and image-embedded content.
Best suited for text-heavy
websites.

Primarily HTML/text. External tools
needed to index PDFs or image
text.

Supports snippet highlights,
thumbnails via InstantSearch UI.
Clean and modern interface.

».¢ searchblox

SearchBlox SearchAl

Enterprise site search replacement
(e.g., former Google Search
Appliance) for full content control
and integration across sources.

Built-in web crawler supports
indexing internal/public sites,
linked content (HTML, PDFs, Word,
etc.). Easily supports multi-site
(e.g., websites + docs + social
feeds).

Supports rich formats: PDFs, Word,
Excel, HTML, images (via OCR),
databases, emails.

Templated results, query-term
highlighting. Al-powered PreText
NLP generates meta-descriptions
if missing. Rich preview out of the
box.

The best search doesn't just find—it understands.

It connects people with meaning, not just keywords.

www.searchblox.com
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Website Search

Use Case 2 - Algolia vs SearchAl

Semantic
Understanding

Advanced
Analytics & NLP

Scalability & Speed

Federated Search
/ Multi-Index

Algolia

Strong keyword/tags-based
search. Less semantic
understanding unless heavily
customized.

Analytics focused on user
behavior: top queries, no-result
terms, popular searches. Great for
optimizing UX/content strategy.

Sub-second response times with
automatic scaling in Algolia Cloud.
Built for ultra-fast delivery.

Supports federated search across
multiple indices (e.g., “Docs,”

” «

“Community,” “Products” shown in

separate sections).

¢ searchblox

SearchBlox SearchAl

Supports semantic search using
SemanticLens, useful for natural
language queries and concept-
based discovery.

Text analytics (e.g., sentiment
analysis, concept extraction) can
power smart filters or content
insights.

Self-hosted or cloud. Fast
response (Mms range), but depends
on infrastructure sizing.
Performance is consistent with

tuned setup.

Supports unified search across
websites, documents, social, and
databases — all in one index.

When search lives on your terms, data stays in your hands.

Privacy, performance, and precision—without compromise.

www.searchblox.com
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Website Search

Use Case 2 - Algolia vs SearchAl

Algolia SearchBlox SearchAl
Customization Highly configurable Ul and Deep customization of ranking, Ul,

ranking, but typically less filters, and relevance tuning. Full

customizable at deep control over architecture and data.

infrastructure level.

Pretext / Metadata NO equivalent automated SearchAl PreText generates

Generation metadata generation. summiaries for pages without
metadata—improves poor or
missing descriptions.

Cost Model Pay-per-record and operation. Flat pricing with no limit on
May become expensive with high queries. |deal for high-volume or
traffic or large indexes. public sites (e.g., government

portals, knowledge hubs).

Privacy & Fully cloud-based. Some Supports on-premise, private
Compliance compliance support, but less cloud, or SaaS deployment. Ideal
control over data residency. for orgs with compliance/security

needs.

Key Takeaways

Algolia delivers lightning-fast, beautifully
SearchAl delivers powerful, flexible site integrated search that’s ideal for public-
search with enterprise-grade control, facing sites, documentation portals, or
making it ideal for large, multi-format smaller content environments where
content environments where compliance, speed and simplicity are key.
extensibility, or scale matter.

www.searchblox.com 22
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5 Critical Areas Where SearchAl Outperforms
Algolia in Website Search

e Unified Multi-Source Search

SearchAl crawls HTML, PDFs, Word docs, and databases across your
entire digital footprint—websites, portals, knowledge bases, and more.

e Flat Pricing for Public Access

Fixed cost, unlimited queries—no per-visitor or per-operation billing.
Perfect for government, education, and high-traffic content sites.

e Smart Snippets + Summaries

PreText NLP autogenerates rich previews and summaries, even when
pages lack proper metadata—improving click-through and discovery.

e Semantic Understanding

SemanticLens bridges keyword gaps, connecting terms like “leave
policy” to “vacation rules” for better intent match and user satisfaction.

e Self-Hosted & Compliant

Deploy SearchAl on-prem or in your own cloud to meet privacy and
compliance standards—no third-party exposure, total content control.
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USE CASE #3

Enterprise

Customer
Support

Knowledge Base Search

A breakdown of how each platform supports
ticket deflection, agent productivity, and Al-
driven support workflows — including direct
comparisons on SmartFAQs, chatbots, and LLM
integration.

www.searchblox.com
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Enterprise Customer Support
and Knowledge Base Search

Use Case 3 - Algolia vs SearchAl

Customer Help
Center Integration

Chatbot
Capabilities

Support Agent
Experience

Answer Format &
Relevance

Algolia

Integrates with help portals like
Zendesk Guide, HelpScout, etc.
Offers as-you-type search that
suggests articles. Helps improve
self-service rates with fast,
relevant results.

No native chatbot. Must pair with
external frameworks like
Dialogflow, Bot Framework. Needs
custom code to build generative
Q&A workflows.

Enables agents to search KB
articles, tickets, or internal data
indexed into Algolia. Supports
relevance tuning, synonym

handling, typo tolerance.

Gives list of documents. Fast,
searchable. Doesn’t generate
direct answers.

SearchBlox SearchAl

Offers full-featured Al chatbot that
can be embedded in support
portals. Answers customer queries
directly using RAG + Private LLM,
reducing ticket volume.

Native chatbot included. Uses
private LLM and retrieval (RAG) to
answer questions. No OpenAl fees,
and answers are contextual, with
citations from source documents.

Unified Search across all support
sources (KBs, docs, past tickets,
chat logs). Smart summarization,
secure access, and permission-

aware indexing.

Gives Al-generated answers,
citations, and smart context. Uses
semantic search to improve
match even when terms differ.

The future of support isn't just knowledge—it's intelligent guidance.

Search that speaks, summarizes, and solves

www.searchblox.com
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Enterprise Customer Support
and Knowledge Base Search

Use Case 3 - Algolia vs SearchAl

SmartFAQs /
Answer Snippets

Content Types
Supported

Generative
Answers / RAG

Synonym Matching
& Typo Tolerance

Algolia

Search results point to articles but
don’t generate curated FAQs.
Manual article creation is still
required.

Works well with text-based help
articles. Needs external tools to
parse PDFs or structured content
(e.g. guides).

Not built-in. Requires integrating
Algolia results into GPT-like model
for answer generation.

Advanced synonym dictionary and
typo tolerance for common
support terms. Improves findability
for user queries.

SearchBlox SearchAl

Automatically mines help docs to
generate SmartFAQs. Constantly
updates FAQs to reflect changing
knowledge. Reduces workload for
support authors.

Indexes all formats—HTML, PDFs,
DOCs, internal forums, ticketing
systems. Supports deep content
crawling across cloud and on-
prem sources.

Fully integrated Retrieval-
Augmented Generation (RAG)
included. Provides out-of-the-box
generative Q&A over enterprise
content.

Also includes SmartSynonyms,
semantic search, and LLM-based
expansion for understanding user
intent across industries.

Customers don't want to search harder—they want answers faster.

Generative search delivers clarity, not just content.

www.searchblox.com
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Enterprise Customer Support
and Knowledge Base Search

Use Case 3 - Algolia vs SearchAl

Support Analytics

Deployment
Models

Cost Model

Integration Scope

Key

Takeaways

www.searchblox.com

Algolia

Dashboard shows search trends,
zero-result queries, and popular
topics—useful for improving
content coverage.

Cloud-based. Must work within
Algolia’s hosted infrastructure.

Charges based on query volume
and records. Can spike during
traffic surges.

Great fit for self-service content
sites. Easy to add to existing help

centers.

SearchBlox SearchAl

Tracks Al responses, query
effectiveness, and identifies
content gaps. Can suggest new
FAQs based on actual queries.

Supports cloud, on-prem, hybrid.
Can integrate with Slack, Teams
for internal helpdesks.

Fixed-cost model with unlimited
queries. Ideal for unpredictable
ticket volumes or large internal

teams.

Goes beyond self-service: full
conversational Al, agent support,
real-time data fusion, secure
access control.

Choose Algolia if your goal is to enhance self-service
portals quickly, with blazing-fast search and tight
integration into help desk platforms like Zendesk.
Choose SearchBlox SearchAl if you need a full-stack Al
assistant, unified support search, or generative Q&A at
scale—without worrying about usage costs or third-

party LLM dependencies.
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The Big Picture

5 Critical Areas Where SearchAl Outperforms Algolia in Enterprise

Customer Support and Knowledge Base Search

e Built-In Generative Al Answers

SearchAl Agents deliver contextual, source-linked answers—no extra
LLMs or plugins needed.

e Self-Updating SmartFAQs

Extract FAQs directly from support docs; no manual curation or
tagging required.

e Unified Knowledge Across Sources

Agents search tickets, docs, chat logs, and more—through one secure,
Al-enriched console.

Context-Aware Support Bots

SearchAl reads intent, model, and past queries to give precise, relevant
replies

e Predictable Fixed Pricing

No query limits or APl overages—just enterprise-grade Al at flat annual
cost.
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Pricing Models and Cost
Considerations

One of the biggest differences between SearchBlox SearchAl and Algolia is how they charge for their services.

Algolia Pricing

Algolia uses a usage-based pricing model with tiered plans. The structure generally looks like:

® Free and Pay-as-you-go (Growth) tier: Algolia offers a Free community plan - typically up to 10k search
requests per month and a limited number of records (like 10k or 100k records) is free. This is great for
small projects or trials.

e After that, you move into pay-as-you-go: for example, around $0.50 per 1,000 extra search requests
and $0.40 per 1,000 records per month beyond the free quota. These rates might change, but that
ballpark gives an idea. So if you had 1 million searches a month (after the free 10k), that’s about $495 for
queries, and if you have, say, 500k records (after 100k free), that’s $160 for records per month. In total,
roughly $655/month in that scenario.

® Premium and Elevate (Enterprise) tiers: These are custom, annual contract plans that bundle advanced
features. Premium includes the core Al features with keyword search (likely things like Query
Suggestions, Recommend, some level of personalization) and access to the Merchandising Studio[92].
Elevate is the top tier which includes everything in Premium plus NeuralSearch (semantic vector search)
and full Al suite. Pricing for these is not published — one has to get a quote - but it often depends on
usage volumes and support needs. Enterprise customers negotiate based on their record and query
counts (e.g., an Elevate plan might allow X million operations per month at a fixed price). The annual
contract provides volume discounts and possibly other enterprise services (dedicated support, SLA).

e Modularity: Algolia’s pricing used to be modular (Search vs Recommend vs others), but they have
trended toward bundling in the new Al plans. Still, if you want to use, say, only the Recommend product
or just one index for site search, you might find a la carte pricing. For a comprehensive comparison, one
usually has to discuss specifics with Algolia sales for enterprise deals.

Cost Scaling with Use

The benefit of this model is that you pay in proportion to the value/usage. If you have a small site or a
startup app, you might pay very little — maybe tens or a couple hundred dollars a month - which is
accessible. As you grow, your Algolia expense grows, but ideally your revenue or capacity to pay is also
growing.

For a big enterprise, the cost could become significant (tens of thousands per month) if not controlled, but
Algolia’s argument is that their service drives revenue (for e-commerce) or reduces costs (by efficiency),
offsetting the expense.

Continued on next page @
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Pricing Models and Cost
Considerations

Algolia Pricing

Predictability

Some companies prefer fixed cost to avoid any surprises. With Algolia, a viral spike or unforeseen increase
in searches means your bill can increase (though Algolia does have monitoring and lets you set soft
limits/alerts). Budgeting might involve estimating query volume and factoring seasonal peaks.

However, Algolia does allow annual plans (essentially committing to a certain usage level for a flat annual
fee), which larger customers do, thus converting it into a predictable cost - albeit one usually tied to an
expected volume range.

Use Case Cost Considerations

E-commerce

For small to mid e-commerce sites, Algolia might cost a few hundred to a few thousand per month, which
is often justified by the conversion lift it provides. For a huge retailer, Algolia could become a major expense
line (in the hundreds of thousands per year). That said, if Algolia increases conversion by even a small
percentage, it can pay for itself many times over in a large retail context. The decision might come down to:
do we invest in Algolia’s superior search to gain more sales vs. the cost? Many do, because of the ROl in
sales and the difficulty of building such a system in-house. But some very large e-com players might opt for
an in-house or open source solution at a certain scale (or consider SearchBlox if wanting to avoid per-query
costs).

Website Search

If it’s not an e-commerce money-maker but just informational, Algolia’s free or low-tier might suffice. Many
documentation sites run on Algolia for free or at minimal cost because their usage is within free limits or not
extremely high. If a corporate site has, say, 100k searches a month, that might be ~$50 (very affordable). So
Algolia is often a no-brainer for marketing sites due to low cost at that scale. If the site is huge (millions of
searches, like a major content publisher), they might be on a custom plan. But even then, Algolia offers
value by increasing user engagement (users find content instead of leaving).

Enterprise Support

If Algolia is used internally by, say, 100 support agents who each do maybe 50 searches a day, that’s 5,000
searches/day, ~150k/month - still well within a few hundred dollars range monthly. Negligible compared to
support salaries. So cost isn’t a big issue there. For customer-facing help center use, maybe you have 1
million searches a month by customers — that’s still on the order of a few hundred dollars if using pay-as-
you-go, or negotiated in enterprise plan. So Algolia is generally affordable for support search.
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Pricing Models and Cost
Considerations

One of the biggest differences between SearchBlox SearchAl and Algolia is how they charge for their services.

SearchBlox SearchAl Pricing

SearchBlox uses a fixed annual license pricing model. This means you pay a set fee per year for the software (or for

the managed service) regardless of how much you use it.

e The self-managed SearchAl license is tiered mainly by deployment size: for example, a Single Server
license is priced at around $25,000 per year[87], and a High Availability Cluster (3 servers) is about
$75,000 per year[58]. These are reference prices; they include the full suite of features (all the Al tools,
connectors, etc.) and come with a premium support plan[88][47].

e There is no limit on number of users, documents, or queries in these licenses (practically, your hardware
will impose limits, but SearchBlox isn’t going to charge more if you add 10 million more documents or if
your query volume doubles). No unpredictable usage fees: this is explicitly one of their selling points[4]
[89] and the press release for SearchAl 11 highlights “transparent annual pricing eliminates unpredictable
usage-based fees or per-seat licensing”[5].

e Fully-managed service: SearchBlox also offers to host/manage the platform for you, likely at a different
pricing structure (possibly subscription-based, but still not metered per query). They emphasize fixed
cost here as well. Specific pricing isn’t listed publicly for managed, but presumably it correlates with
similar scale tiers.

e Support and updates are included (with options to upgrade support for faster SLAs). This means you're
getting continuous improvements (they release new versions like 10.8, 11, etc.) as part of the license fee.

Cost-benefit considerations

For large-scale e-commerce or enterprise deployments, the fixed cost can be a huge benefit. For example,
if an e-commerce site has to serve 100 million searches per month, Algolia’s usage-based pricing might
become very high, whereas SearchBlox would handle that under the same license fee (provided the
infrastructure can support it). Similarly, an enterprise using SearchBlox across multiple departments and use
cases (site search, intranet search, support chatbot, etc.) still just pays the one license fee and can use the
product in all those ways - effectively more value extraction as you use it more. Budgeting is easier because
you know the cost upfront for the year.

On the flip side, the entry cost is relatively high. Smaller organizations or websites might find $25k/year
beyond their budget if they only need a simple search. SearchBlox does not really have a pay-as-you-go
small plan publicly (the SpotSaaS summary mentioned “starts from $8,000”[90], which could be an earlier or
limited offering, but currently the official pricing suggests five figures). However, they do offer a free trial
and possibly negotiated smaller deployments, but it’s clearly aimed at enterprise scale.

Continued on next page @
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Pricing Models and Cost
Considerations

SearchBlox SearchAl Pricing

Use Case Cost Considerations

E-commerce

If you’re a mid to large retailer, $25k-$75k/year might be reasonable, especially since it covers unlimited
usage. It could be cost-effective compared to Algolia if your search traffic is enormous or your product
catalog is huge (because Algolia’s cost grows with records and queries). Also, no overage surprises during
holiday traffic spikes.

Website Search

Many corporate or content websites might not justify the cost unless search is mission-critical. If the site is
part of a bigger enterprise package (e.g., you already have SearchBlox for your internal search, you can also
use it for your public site), then it’s essentially an included benefit. Government or large institutions that
serve search to the public (e.g., large databases of info) might invest in this for the fixed cost/predictability,
especially if they have mandates for self-hosting.

Enterprise support

Enterprises often are willing to invest in tools that boost productivity or customer satisfaction. If SearchBlox
can deflect calls or speed up support by a measurable amount, the ROI of a $25k license can be quickly
justified. Additionally, since it’s fixed, expanding the usage (more documents, more users, new
departments) doesn’t increase cost, which encourages wider adoption internally once purchased.

Key Takeaways

e SearchBlox offers predictable, all- Algolia provides flexible, usage-
inclusive annual pricing—ideal for based pricing—great for startups and
enterprises with high search volumes or teams that want to pay as they grow.
multiple use cases. Costs can escalate with heavy usage

e The flat license model eliminates per- or advanced Al needs, which are only
query costs, making it budget-friendly available in higher-tier plans.
at scale.

However, the entry price is higher and
may not suit small deployments or
simple site searches.

www.searchblox.com 32



https://www.searchblox.com/

ALGOLIA VS SEARCHAI % searchblox

he Big Picture

Why SearchAl’s Fixed-Cost Model Wins at Scale

Pricing at a Glance: SearchAl vs. Algolia

e Predictable Budgeting

Pay a fixed annual license with no per-query charges. Cost doesn't
fluctuate with usage or traffic spikes.

e Unlimited Growth with the Same Fee

Whether it's 10K or T00M searches, you don’t pay more; you just ensure
your hardware can handle it.

e All Al Features Included

Every plan includes Al chatbots, SmartFAQs, OCR, RAG, vector search,
and more at no extra cost.

Enterprise-Ready Deployment Options

Choose on-prem, hybrid, or fully managed based on your needs—no
vendor lock-in.

e Stability for Peak Demand

High-traffic periods don’t affect price—no unexpected billing during
flash sales or user spikes.
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Analyzing Competitive

Advantage

Below is a comparison table summarizing key differences and strengths of SearchBlox SearchAl and Algolia across

various dimensions:

Deployment &
Hosting

Core Search
Engine

Integration & Data
Sources

www.searchblox.com

Algolia

SaaSs (cloud-hosted by Algolia) on
a globally distributed
infrastructure. No server
management for user, but data is
stored in Algolia’s cloud (with
regional options). Built for high
availability out of the box.

Keyword search engine with
extremely fast indexing and query
speed. NeuralSearch (vector +
keyword) available in enterprise
tier for semantic search.
Particularly optimized for
structured records (products,
articles) and prefix search for
instant results.

Integrates via API/SDKs and
specialized platform plugins. Out-
of-the-box integrations for e-
commerce platforms (Shopify,
Magento, Salesforce Commerce,
etc.) and CMS/plugins for popular
frameworks. Algolia’s Crawler can
scrape web content into an index,

and its Data Transform feature helps

normalize data during import.

A

Y { searchblox
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SearchBlox SearchAl

Self-managed (on-premises or
private cloud) or SearchBlox-
managed. Single server or cluster
options. Complete control over
data and security (great for

compliance).

Hybrid search: combines keyword
+ vector semantics for each query.
Native support for long-form text
search and document parsing
(PDF, Office, etc.). Optimized for
both unstructured and structured
data in enterprise contexts.

329+ connectors to data sources
(websites, databases, SharePoint,
file systems, cloud apps, etc.) for
one-stop indexing. Great for
federated enterprise search
(aggregating many content
repositories). Also supports
scheduling crawls and real-time
indexing via API. Security
integration ensures data from
each source respects ACLs in
search results.
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Advantage

Al & ML Features

Scalability &
Performance

www.searchblox.com

Algolia

Multiple Al enhancements:
Dynamic Re-Ranking learns from
user behavior to boost popular or
successful results; Al Synonyms
suggestion engine finds new
synonym pairs from search data;
Query Categorization predicts
query intent/category;
Personalization adjusts results per
user profile. These augment
Algolia’s already strong relevance
algorithms (typo tolerance, etc.).
Generative Al content (e.g.
Shopping Guides) is offered to
create informational material from
catalog, though Algolia itself
doesn’t generate answers to

queries (it retrieves content).

Highly scalable — designed for
sub-50ms query times even with
huge data and traffic. Handles
billions of records and high QPS
effortlessly by distributed indexing
and caching. Automatically scales
to meet demand (no user
intervention). Multi-region
infrastructure ensures low latency
globally. Essentially unlimited
scalability for practical purposes -
if your usage grows, Algolia adds
capacity (you might just move to a
higher pricing band).

o
‘.”; searchblox

SearchBlox SearchAl

Rich Al features included:
SmartSuggest (ML-based
autocomplete) suggests full
gueries; SmartSynonyms expands
user queries with Al-generated
synonyms; SemanticLens finds
conceptually relevant content
beyond exact keywords.
Automatic Relevance Tuning
generates titles/summaries for
better ranking. Integrated LLM
provides direct answers and
summaries (RAG) from content.

Scales via vertical scaling or
clustering (HA cluster license
supports 3-node setup). Can
handle millions of documents and
gueries with proper infrastructure.
Performance tuning is user’s
responsibility. Typically search
queries return quickly if hosted on
decent hardware; heavy use of
vectors or very complex queries
might add some latency. Can be
deployed close to users (e.g., on-
prem in each region) for low
latency in specific geographies.
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Advantage

Customization

Integration & Data
Sources

www.searchblox.com

Algolia

Full API control: developers can
craft completely custom search
experiences using Algolia’s APls
and front-end libraries. Extensive
InstantSearch front-end
components to quickly build Uls
that can be styled at will.
Dashboard for setting relevance
tuning, synonyms, rules, etc.,
offering both code and no-code
controls. Integration with dev
workflows (API for everything).
Essentially, Algolia provides
building blocks - you have
freedom to design the UX and
logic, with Algolia handling the
backend heavy lifting.

ntegrates via API/SDKs and
specialized platform plugins. Out-
of-the-box integrations for e-
commerce platforms (Shopify,
Magento, Salesforce Commerce,
etc.) and CMS/plugins for popular
frameworks. Algolia’s Crawler can
scrape web content into an index,
and its Data Transform feature
helps normalize data during
import. However, connecting to
certain enterprise systems may
require exporting data to Algolia
via custom scripts.

o
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SearchBlox SearchAl

Out-of-box Ul for search results
and facets (can embed on site
with minimal coding). Admin
console to configure relevancy,
synonyms, etc., without coding.
Highly configurable connectors
(define what to index, how often).
Can customize ranking via admin
settings or API (boost rules, field
weights). If needed, offers API
access to integrate search into
custom apps or to build custom
front-ends. Ul can be tailored to
match branding, and advanced
users can incorporate SearchBlox’s

results into their own UX.

329+ connectors to data sources
(websites, databases, SharePoint,
file systems, cloud apps, etc.) for
one-stop indexing. Great for
federated enterprise search
(aggregating many content
repositories). Also supports
scheduling crawls and real-time
indexing via API. Security
integration ensures data from
each source respects ACLs in
search results.
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Advantage

Use Case
Strengths

Pricing Model

www.searchblox.com

Algolia

E-Commerce & App Search:
Known for powering product
search on many top retail sites -
boosts conversions with Al-driven
relevance (e.g., dynamic re-
ranking) and superior speed/UX.
Website Content Search: widely
used for docs and website search
due to its ease of integration and
instant results. Great for mobile
app search and any use where
responsiveness and customization
matter. In enterprise, used for
customer-facing search and
internal search when real-time
performance and cloud
manageability trump the need for
deep multi-source indexing.

Usage-based SaaS pricing. Free
tier for small usage; then pay-as-
you-go (e.g. ~$0.50 per 1k
searches, $0.40 per 1k records).
Enterprise plans
(Premium/Elevate) are annual
contracts that bundle advanced Al
features with higher usage caps.
Scales cost with business size - low
cost to start, can become
significant at very high volumes.
Cost predictable if usage is known,
but must monitor for spikes.

o
‘.”; searchblox

SearchBlox SearchAl

Enterprise & Knowledge Search:
Excels at unified search across
diverse content with advanced
NLP (great for intranets, cross-
repository search, compliance
archives). Customer Support:
Provides out-of-the-box Al
assistants and FAQ automation for
support use cases, giving it an
edge for self-service and agent
assist scenarios. Also capable in E-
commerce/Web: offers facets,
recommendations, and decent
relevance for product catalogs,
with the advantage of fixed cost if
usage is very high. Often chosen
when data security or on-prem
requirement is a factor
(government, finance, etc.).

Fixed annual license (e.g.
$25k/year single server; $75k/year
cluster) covers unlimited queries,
users, and indices. No usage-
based fees - cost is predictable.
Higher up-front cost but
potentially lower TCO at scale or
with broad use (multiple
applications). Self-hosting means
you also bear infrastructure costs,
but you avoid per-query charges.
Ideal for enterprises that want to
budget a fixed amount and
maximize utilization.
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Get started
today.

SearchBlox Software, Inc.

4870 Sadler Road, Suite 300

Glen Allen, VA 23060 United States
+1 (866) 933-3626
info@searchblox.com

Sources:

The comparisons above are based on public documentation, official websites, product announcements,
and reputable third-party reviews of both Algolia and SearchBlox SearchAl. Sources referenced include
Algolia’s developer guides, e-commerce features, and FAQ pages, alongside SearchBlox's official content
outlining SearchAl's connectors, pricing, Al tools, and deployment models. As both platforms are
continuously innovating, we highly recommend reviewing the latest technical documentation and release
notes to ensure you're viewing the most current capabilities.

All brand names, product nhames, or trademarks belong to their respective owners.



