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Quick
Summary

Introduction
SearchBlox SearchAI and Coveo are two prominent AI-

powered search platforms, each offering robust

capabilities for website search, e-commerce product

discovery, and enterprise (workplace) search. 

Both solutions leverage artificial intelligence to improve

relevance and user experience, but they differ in their

feature focus, deployment models, and approach to AI.

Below is a structured comparison across key dimensions –

with an emphasis on AI-driven functionality – for the three

use cases in question.

Find which one best suits your enterprise operations.
Two platforms. Three use cases. 

SearchBlox SearchAI emphasizes hybrid search,

RAG, and Private LLMs with fixed-cost licensing—

ideal for enterprises that need secure, scalable

search across websites, e-commerce, and internal

knowledge.

Coveo delivers a SaaS-based relevance platform,

focusing on personalization, recommendations, and

generative answering layered on a cloud index—

well-suited for digital experience optimization and

customer-facing applications.

SearchBlox SearchAI supports

on-prem, cloud, or hybrid;

Coveo is SaaS-only.

SearchBlox SearchAI

integrates RAG, SmartFAQs,

and Agents; Coveo prioritizes

personalization and

recommendations.

SearchBlox SearchAI offers

fixed licensing with no per-

query fees; Coveo pricing

scales with usage.

Key Takeaways

COVEO VS SEARCHAI

https://www.searchblox.com/


Method For Your Business

Platform Overview
Coveo - Features and Functionality

AI-Powered Search Relevance

Personalized Recommendations

Unified Index & Federated Search

Testing and Analytics

Pre-Built Solutions and UI

Coveo’s core strength is its AI-driven relevance engine, which uses machine learning to continually tune

search results based on user behavior and context. As users search and click, Coveo learns which results are

most useful and adjusts ranking accordingly, resulting in more accurate, contextually relevant results over

time.

Coveo provides integrated recommendation engines for both products and content. In e-commerce

settings, Coveo’s Product Recommendation models analyze user behavior (clicks, purchases, etc.) to

suggest relevant products in real time. It can generate personalized “Frequently Bought Together”

suggestions, “Recommended for You” lists, and more, leveraging usage analytics to boost cart size and

conversion. For content-rich websites or support portals, Coveo similarly offers Content Recommendations

based on what other users found helpful.

Coveo can index content from numerous sources (CMS, knowledge bases, CRM systems like Salesforce and

ServiceNow, intranets, file repositories, etc.) into a unified search index. This federation allows a single search

query to retrieve information across disparate systems, which is critical for enterprise knowledge search and

customer self-service.

Coveo includes robust analytics dashboards and A/B testing tools that help teams measure and optimize

search performance. Administrators can track queries, clicks, zero-result searches, and conversions, then

adjust configuration and machine learning algorithms to continuously improve the experience.

Coveo offers solution accelerators and pre-built UI components for use cases like e-commerce product

discovery, support case deflection, and website content discovery. This can speed up time-to-value,

allowing teams to implement templates for common patterns (e.g., rendering recommended results or

configuring merchandising rules for products) through Coveo’s management console.
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The best search doesn’t just find—it understands.
It connects people with meaning, not just keywords.
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Method For Your Business

Platform Overview
SearchBlox SearchAI  - Features and Functionality

Unified Search & AI Suite

Hybrid Search Engine

Content Connectors

AI-Enriched Content

Out-of-the-Box UI & Tools

A single platform for search, chatbots, and AI agents (automated assistants) on enterprise data. This means

SearchAI can handle everything from search queries to conversational Q&A and even trigger actions (via

“agents”) based on user requests.

SearchAI uses a hybrid search approach, combining keyword indexing with vector semantic search and AI

re-ranking to deliver highly relevant results. This enables precise keyword matches while also understanding

context/meaning for better relevance.

It natively connects to 329+ data sources (structured and unstructured), including files (PDFs, Office docs),

web pages, databases, SharePoint, APIs, etc. This broad content connector library allows unified indexing of

siloed data for enterprise-wide search.

SearchAI performs automated content enrichment using AI – for example, it can auto-generate titles,

summaries, and topic tags for documents via a built-in private LLM (large language model). This improves

search by adding metadata and context to content.

It includes ready-to-use UI components like a search interface (now redesigned to display AI-generated

answers alongside results) and “SmartFAQ” sections. SearchAI also offers SmartSuggest (AI-driven query

auto-completion) and SmartSynonyms (context-aware synonym expansion) to help users find what they

need. For example, SearchAI SmartSynonyms automatically generates related terms for queries to broaden

search coverage.
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Key Takeaways
SearchBlox SearchAI

delivers enterprise-grade

generative AI with hybrid

search and private LLMs;

COVEO VS SEARCHAI
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USE CASE #1

A closer look at how enterprises can elevate
site search from simple keyword lookups to
context-aware experiences. Here we compare
SearchBlox SearchAI’s multi-format crawling,
NLP enrichment, and unified indexing with
Coveo’s smart snippets, personalization, and
content recommendations

www.searchblox.com 04

COVEO VS SEARCHAI

Public-Facing Site Search

Website
Search

https://www.searchblox.com/


Coveo

Use Case-Specific Benefits — Website Search (Public-Facing)

Natural language
answers

Primary Focus

Relevance & chat

Coveo is well-known for powering

intuitive, personalized website

search for many enterprise

websites and customer portals. Its

strength lies in making the search

experience highly relevant to each

visitor.

Fast, typo-tolerant content search

for public websites and

documentation portals with

extensive personalization

capabilities.

Coveo’s AI analyzes a visitor’s

context (such as location, device,

or even CRM segment data if the

visitor is logged in) and their

behavior to tailor results.” It can

surface smart snippets and keep

improving via click feedback.

For corporate or content-rich

websites, SearchAI provides an

immediate boost in user

experience by enabling natural

language queries and direct

answers. A visitor can type a

question into the site search bar

and get an AI-generated answer

drawn from relevant web pages or

knowledge base articles on the

site. This can significantly reduce

the time to find information.

Enterprise site search replacement

(e.g., former Google Search

Appliance) for full content control

and integration across sources.

The search results themselves are

improved via SearchAI’s hybrid

relevance algorithm, which

understands context. SearchBlox

also allows organizations to deploy

a chatbot on the website (using

SearchAI ChatBot) that leverages

the same search index to answer

visitor questions conversationally

SearchBlox SearchAI 

Website SearchWebsite Search
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Coveo

Use Case-Specific Benefits — Website Search (Public-Facing)

Cost & deployment

Content Formats
Supported

Crawling &
Indexing

The search interface features

Coveo provides (facets, filters,

auto-correct, etc.) help users

refine queries easily, which is vital

on broad websites.

Supports rich formats, including

PDFs and image-based text via

OCR (when enabled), plus many

text formats. 

Crawls HTML pages efficiently; also

supports OCR for PDFs/images

when enabled in the platform (not

just text-only).

A unique benefit of SearchAI in

website search is its cost-efficient

scalability for high-traffic sites:

because it offers a fixed-cost

license with no per-query fees,

websites can serve AI-enhanced

search to large audiences without

worrying about escalating query

costs. Furthermore, SearchAI’s on-

premise option appeals to

organizations that host sensitive

content on their site.

Supports rich formats: PDFs, Word,

Excel, HTML, images (via OCR),

databases, emails.

Built-in web crawler supports

indexing internal/public sites,

linked content (HTML, PDFs, Word,

etc.). Supports multi-site indexing

(websites, documents, social

feeds).

SearchBlox SearchAI 

Website SearchWebsite Search
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Unified Multi-Source Search

Flat Pricing for Public Access

Smart Snippets + Summaries

Semantic Understanding

Self-Hosted & Compliant

Crawl HTML plus files (PDF, Word, images with OCR), databases, and

portals to surface answers across your entire digital footprint.

Unlimited visitor queries under a fixed annual license—no surprise

overages for busy content sites.

PreText™ NLP autogenerates titles/summaries and rich previews when

pages lack metadata, improving click-through.

Hybrid lexical + vector search with LLM re-ranking closes keyword gaps

and lifts intent match.

On-prem/private cloud options keep indexing and generative answers

within your security perimeter; Coveo’s RGA is cloud-delivered.

5 Critical Areas Where SearchBlox SearchAI Outperforms Coveo

in Website Search
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USE CASE #2

Discover how each platform transforms
product discovery—whether it’s powering
lightning-fast search, delivering AI-driven
recommendations, or guiding shoppers with
intelligent assistants. 
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Product Discovery

eCommerce  
Search
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Coveo

Use Case-Specific Benefits — E-Commerce Search (Product Discovery)

Product search &
VA

LLMs & features

Recommendations

Coveo is a top-tier solution for AI-

driven product discovery and is

used by major retailers to increase

conversion and basket size.

Models continuously update as

new transaction data comes in,

ensuring recommendations stay

effective.

Coveo’s e-commerce search is

backed by what Coveo calls an AI

Product Discovery platform…

deliver personalized rankings…

extensive merchandising tools…

multiple recommendation

strategies

In e-commerce scenarios,

SearchAI can power the product

search bar and virtual shopping

assistants. Its instant AI answers

can handle natural language

product queries. The SearchAI

ChatBot can act as a virtual sales

assistant, guiding shoppers to the

right products via conversation.

While many recommendation

engines rely on precomputed

associations, SearchAI’s use of

LLMs lets it make on-the-fly

connections even in cases where

there’s not a lot of prior data.

SearchBlox also supports standard

e-commerce features (faceted

filters, synonyms)

One of SearchBlox’s standout

features for e-commerce is

SearchAI Recommend, which

effectively brings ‘Amazon-style’

recommendations to any online

store… suggests other products or

content that align with that

shopper’s current interest.

SearchBlox SearchAI 

eCommerce SearcheCommerce Search
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Coveo

Use Case-Specific Benefits — E-Commerce Search (Product Discovery)

Ultra-Fast, Typo-
Tolerant Search

Merchandising &
Control

Relevance &
Conversion
Optimization

Shoppers get instant results as

they type… typo tolerance ensures

misspelled product names or

queries still yield results

Coveo offers rule-based

merchandising dashboards…

Query Rules.

Coveo’s dynamic re-ranking and

analytics shine here… major

retailers have doubled conversion

rates after implementing Coveo

across large product catalogs.

SearchBlox offers SmartSuggest

and SmartSynonyms to help

shoppers find products when

using different phrasing… and also

features real-time typo correction

like Coveo.

Featured Results and Custom

Rankers in SearchBlox give precise

control with field boosts and date-

based promotions

SearchBlox uses AI-generated

metadata (Automatic Relevance

Tuning) and OCR capabilities to

surface specs from PDFs or

images; these improve relevance

but require tuning and may not

include real-time re-ranking.

SearchBlox SearchAI 

eCommerce SearcheCommerce Search
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Product + Content Search

Flat Pricing for High Volumes

Built-In Generative Answers

Enterprise-Grade Flexibility

AI + Metadata Enrichment

SearchBlox SearchAI indexes SKUs and unstructured assets (PDF spec

sheets, images via OCR, reviews) in one engine for richer product

discovery.

Predictable annual license without per-query or token fees—ideal for

seasonal spikes and large catalogs.

Private LLM + RAG deliver concise, source-linked answers in the

shopping journey—no third-party LLM dependency. (Coveo offers

cloud RGA.)

Deploy on-prem, in your cloud, or as a managed service; keep data

and models inside your environment

SearchAI enriches content automatically (titles, summaries, tags, OCR

for scanned docs) to improve recall and context. Coveo emphasizes

personalization signals but doesn’t natively enrich all formats.

5 Critical Areas Where SearchBlox SearchAI Outperforms Coveo

in E-Commerce Search
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USE CASE #3

Examine how AI reshapes employee and
customer support with instant answers,
automated FAQs, and integrated chatbots. This
section highlights SearchBlox SearchAI’s RAG-
powered chat, Private LLM, and SmartFAQs
alongside Coveo’s helpdesk integrations,
analytics, and generative answering

www.searchblox.com 12

Enterprise  
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Coveo

Use Case-Specific Benefits — Enterprise Search (Internal Knowledge &
Employee Search)

Unified knowledge

Privacy & LLM

In-app workflow

Coveo’s enterprise (workplace)

search solution is often dubbed an

‘Intelligent Search’ or Insight

Engine… unified index and content

federation ensure that an

employee’s search covers

everything from Confluence

pages to Salesforce records to

archived emails, all in one go

Coveo… can leverage its

generative answering to deliver a

quick synopsis from internal

documents—with citations…

analytics for knowledge

management.

Companies often embed Coveo

search directly into tools like

Salesforce Service Cloud or

ServiceNow so that support agents

can search the knowledge base

without leaving their CRM

interface.

It provides a unified search

experience where an employee

can query a single system and

retrieve results from across all

connected repositories. The built-

in connectors (329 types) ensure…

it’s indexed and searchable.

The Private LLM aspect is crucial

here—SearchBlox allows the

organization to host the language

model within their environment,

so sensitive data never has to be

sent to an external service when

doing AI computations.

SearchAI’s security model supports

permission-based results (security

trimming)… In terms of AI…

employees can use a chatbot

interface to ask questions…

SearchAI can also deploy AI

Agents for operational tasks.

SearchBlox SearchAI 

 Enterprise Search  Enterprise Search 
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Coveo

Use Case-Specific Benefits — Enterprise Search (Internal Knowledge &
Employee Search)

Customer Help
Center Integration

Support Agent
Experience

Chatbot
Capabilities

Integrates with help portals like

Zendesk (Support/Guide). Indexes

Zendesk content and surfaces

relevant results and

recommendations to agents and

end users.

Enables agents to search KB

articles, tickets, or internal data

indexed into Coveo. Supports

relevance tuning, synonym

handling, typo tolerance.

 Coveo provides Relevance

Generative Answering (RGA) and

AI chatbot solutions that integrate

into existing chatbots/agents or

custom apps (not just third-party

only). 

Offers full-featured AI chatbot that

can be embedded in support

portals. Answers customer queries

directly using RAG + Private LLM,

reducing ticket volume.

Unified Search across all support

sources (KBs, docs, past tickets,

chat logs). Smart summarization,

secure access, and permission-

aware indexing.

Native chatbot included. Uses

private LLM and retrieval (RAG) to

answer questions. No OpenAI fees,

and answers are contextual, with

citations from source documents.

SearchBlox SearchAI 

 Enterprise Search  Enterprise Search 
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Built-In Generative AI Answers

Self-Updating SmartFAQs™

Unified Knowledge Across Sources

Embedded, Context-Aware Bots

Predictable Fixed Pricing

Private LLM + RAG provide contextual, source-linked answers out-of-

the-box; Coveo offers cloud RGA.

AI extracts FAQs directly from support docs and updates them as

content changes—reducing manual curation.

329+ connectors index tickets, KBs, chat logs, and more into one

secure, permission-aware index.

Agents and chatbots run on your private data and models for precise

answers without external API fees.

Flat annual licensing supports unpredictable ticket volumes and large

agent populations.

5 Critical Areas Where SearchBlox SearchAI Outperforms Coveo

in Enterprise Customer Support & Knowledge Bases
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AI and Machine Learning
Capabilities
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Coveo

AI Search &
Relevance

Generative AI
(LLMs) Integration

Coveo, on the other hand, focuses

on machine-learning-driven

relevance tuning. Coveo's

platform collects usage analytics

(what users click, dwell time, etc.)

and uses that data to

automatically adjust result

rankings and recommendations.

Over time, Coveo's learning-to-

rank algorithms make search

results more personalized and

effective as they learn from large

volumes of interactions.

Coveo has a similar capability

termed "Relevance Generative

Answering" (RGA), which layers

large language models on top of

Coveo's secure index. Coveo's

RGA is designed to address

enterprise concerns like security,

factual accuracy, and real-time

data by using current indexed

content as the grounding source.

In practice, Coveo's generative

answering will search the unified

index for relevant documents

(respecting permissions), then use

an LLM to summarize that content

into a natural-language answer

with citations.

SearchBlox SearchAI emphasizes

immediate AI enhancements in

search queries. Its Hybrid Search

marries keyword and vector

embeddings for semantic

understanding, plus AI re-ranking

of results. SearchAI can

understand a query's intent via

vectors and still respect precise

keywords, then use an AI model to

sort results by relevance.

SearchBlox SearchAI includes a

native Retrieval-Augmented

Generation (RAG) feature: it can

produce LLM-based answers to

user questions by retrieving

relevant content from the index

and having an integrated LLM

summarize or answer with

references. SearchAI 11.0 is

described as an "Integrated Hybrid

Search & RAG Platform" for

enterprise GenAI. This means an

end-user can ask a question and

SearchAI will return a

conversational answer formulated

by an LLM but grounded in the

enterprise's content (with source

citations for verification).

SearchBlox SearchAI 

COVEO VS SEARCHAI

https://www.searchblox.com/


AI and Machine Learning
Capabilities
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Coveo

Personalization &
Recommendations

Coveo also delivers

personalization but tends to

leverage broader user profile and

crowd data. Coveo's ML models

take into account each user's past

behavior and trends from similar

users to personalize results and

recommendations. Coveo's search

results can be personalized by

boosting content that matches a

user's profile (e.g. industry, role, or

past activity).

SearchBlox's approach to

personalization is exemplified by

SearchAI Recommend, which

provides real-time, session-based

recommendations to users as they

interact with search results. As a

user clicks on items, SearchAI's

LLM analyzes the content of those

clicks to predict related content or

products of interest, instantly

adapting suggestions to the user's

current intent. This is a form of on-

the-fly personalization that doesn't

require long-term user profiles.

SearchBlox SearchAI 

AI for Content
Understanding

Coveo, meanwhile, has long

provided "AI-powered snippets"

that can extract the most relevant

passage of a document to show as

a direct answer snippet for factual

questions. Coveo's platform also

automatically learns thesaurus

relations and query suggestions

from usage patterns.

SearchBlox incorporates NLP in its

indexing pipeline (called PreText™

NLP) and features like

SmartSynonyms™ and

SmartFAQs™. SmartSynonyms

uses AI to automatically expand

queries with contextually relevant

synonyms, so that users can find

results even if they use different

terminology. SmartFAQs can

detect frequently asked questions

or generate Q&A pairs from

content, enabling common

questions to be answered directly.

COVEO VS SEARCHAI
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Key Takeaway
Both platforms are API-first and

developer-friendly despite the

different hosting models.

SearchBlox's self-hosted option

might appeal to organizations

wanting complete control over

data and systems, whereas

Coveo's SaaS model appeals to

those wanting a fully managed

solution with minimal upkeep.

Deployment Options (Self-
Hosted vs. SaaS)

Coveo SearchBlox SearchAI

Cloud SaaS (Multi-tenant): Provided as a cloud-

native, multi-tenant service by Coveo. On-

premises deployment is not offered for Coveo's

modern AI platform.

Deployment Options

Security/Infrastructure

Deployment Options

Security/Infrastructure

Coveo runs on its own cloud (hosted typically on

public cloud infrastructure) and is accessed via

APIs and SDKs. Data from various sources is

indexed in Coveo's cloud index. Coveo

emphasizes its enterprise-grade security in the

cloud, but organizations must be comfortable with

a SaaS model.

Flexible: Offers both self-managed (on-premises

or private cloud) deployment and a SearchBlox-

managed cloud (SaaS) option

SearchAI can be installed in the customer's

environment (e.g. on their servers or VPC) which

is ideal for those with strict data residency,

compliance, or security requirements.

Alternatively, SearchBlox provides a fully

managed SaaS if the client prefers not to

maintain infrastructure. In either case, the

platform supports full encryption, access

controls, and audit logging for enterprise

security.

www.searchblox.com 18

COVEO VS SEARCHAI

https://www.searchblox.com/


Analytics and
Personalization Tools

Coveo SearchBlox SearchAI
Analytics and personalization are core to Coveo's

value proposition. Coveo's Usage Analytics module

captures detailed event data on every search query,

result click, and conversion. These analytics are

available in comprehensive dashboards and

reports. These analytics also directly fuel Coveo's ML

models -- the data is used to automatically train

and refine relevance models, recommendation

models, and query suggestion models.

Coveo provides AI-powered personalization out-

of-the-box: one feature is Automated

Recommendations, where the system might show

personalized content carousels on a homepage or

in search results based on a user's past behavior.

Another is Query Suggestions, where Coveo will

suggest popular queries as the user types, drawn

from trends in the analytics.

Coveo also has a built-in A/B Testing framework --

you can run experiments by trying a new ranking

formula or UI change on a portion of users and

comparing analytics. For manual tuning, Coveo's

Dashboard for relevance allows creating business

rules, but notably, its Automatic Relevance Tuning

(ART) feature can adjust result ordering based on

learned relevance without human intervention.

SearchBlox includes an Analytics Dashboard in its

admin interface, providing insights into search usage

and performance. Administrators can view metrics

like top queries, queries with no results, click-through

rates, etc., across all indexed collections. This helps in

manually tuning search and monitoring the impact

of AI features like SmartFAQ or SmartSuggest.

SearchBlox also offers SmartFAQ analytics and

Chatbot analytics to see how users interact with AI

answers and bots. For personalization, SearchBlox's

main tools are the aforementioned SearchAI

Recommend (real-time recommendations engine)

and SmartSuggest/Synonyms features.

The platform's focus on automated relevance

improvements means it can deliver better results

without requiring administrators to manually curate

dictionaries for every term. SearchBlox provides the

essential analytics to monitor search and the AI

"auto-tuning" features to improve relevance, with a

focus on making the search experience smarter.

through built-in AI.
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Integration Capabilities
and Developer Support

Coveo SearchBlox SearchAI
Coveo is known for being API-first and headless,

which is very developer-friendly for integration. It

offers a rich set of APIs (Query API, Search API,

Indexing API, Analytics API, etc.) that allow

developers to interact with every part of the

platform. For front-end integration, Coveo provides

SDKs and UI libraries -- for example, there's the

Coveo JavaScript UI library, components for

popular frameworks, and even a lightweight

Headless SDK if you want to build a custom UI from

scratch using Coveo's engine.

On the integration side, Coveo's numerous pre-built

connectors to enterprise systems simplify getting

data in, similar to SearchBlox. If a needed connector

doesn't exist, developers can use Coveo's Push API

to send content programmatically.

A strong point for Coveo is its integration with major

platforms: for instance, it has certified integrations

for Salesforce, Sitecore, Adobe, SAP Commerce,

ServiceNow, and more, which often means a

quicker setup and specialized features.

SearchBlox is designed to integrate into a variety of

environments. As mentioned, it comes with

hundreds of pre-built connectors for data ingestion,

reducing the need for custom integration to get

content into the index. For delivering search to end-

users, SearchBlox provides REST APIs and SDKs, and

also UI templates that developers can embed in web

applications.

Because SearchAI can be self-hosted, developers

have more control at the system level -- they can

integrate it with internal apps behind the firewall,

script administrative tasks, or extend it. SearchBlox

also supports standard search protocols making it

straightforward to call from different programming

languages.

The addition of AI features like ChatBot and Agents

still allows customization -- developers can use the

SearchAI Chatbot as-is or call the search API to feed

answers into a custom chat UI. SearchBlox provides

the building blocks and flexibility needed to embed

search in websites, mobile apps, or enterprise

software.
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Pricing Models

Coveo SearchBlox SearchAI

Coveo's pricing is typically a SaaS subscription

model based on usage and modules. Coveo's

pricing can depend on factors like number of

queries per month, number of content items

indexed, and which features (e.g.,

recommendations, analytics, specific integrations)

are included. Enterprises usually engage with Coveo

for a package that suits their use case.

Because it's usage-based, costs will scale with the

volume of searches and the breadth of

deployment. Coveo's pricing is known to be on the

higher end, reflecting its enterprise focus -- and it

can be complex. The advantage of this model is

flexibility -- a smaller deployment can pay less --

but the downside is predictability, as costs could rise

if your site suddenly gets more traffic or if

employees start using the search much more.

Coveo typically does annual or multi-year SaaS

contracts with enterprises, often with tiers of

support. Coveo's value comes in potentially higher

conversion lifts or productivity gains justifying the

cost, while SearchBlox's value is in delivering most

of that functionality at a more predictable cost.

SearchBlox uses a fixed-cost licensing model.

Typically, it's sold as an annual license or subscription

that covers a certain level of usage (often defined by

number of documents indexed or servers, but not by

query volume). The key point is that SearchAI's GenAI

and search features come with transparent upfront

pricing -- there are no per-query fees, no per-user

fees, and no unpredictable overage costs.

This means an organization can budget a set amount

and allow unlimited searches, which is particularly

attractive if search usage is expected to be heavy or

to grow rapidly. SearchBlox's fixed pricing often

includes the whole platform (connectors, AI features,

etc.), making it a single bundle. The "no surprises"

pricing is part of SearchBlox's pitch to differentiate

from cloud competitors.
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Predictable pricing wins at scale—
no query limits, no surprises.

https://www.searchblox.com/
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Coveo

Deployment &
Hosting

Core Search
Engine

Integration & Data
Sources

SaaS (cloud-hosted by Coveo) on

a globally distributed

infrastructure. No server

management for user, but data is

stored in Coveo's cloud (with

regional options). Built for high

availability out of the box.

Keyword search engine with

extremely fast indexing and query

speed. NeuralSearch (vector +

keyword) available in enterprise

tier for semantic search.

Particularly optimized for

structured records (products,

articles) and prefix search for

instant results.

Integrates via API/SDKs and

specialized platform plugins. Out-

of-the-box integrations for e-

commerce platforms (Shopify,

Magento, Salesforce Commerce,

etc.) and CMS/plugins for popular

frameworks

Flexible: Offers both self-managed

(on-premises or private cloud)

deployment and a SearchBlox-

managed cloud (SaaS) option

Hybrid search: combines keyword

+ vector semantics for each query.

Native support for long-form text

search and document parsing

(PDF, Office, etc.). Optimized for

both unstructured and structured

data in enterprise contexts.

329+ connectors to data sources

(websites, databases, SharePoint,

file systems, cloud apps, etc.) for

one-stop indexing. Great for

federated enterprise search.

SearchBlox SearchAI 

COVEO VS SEARCHAI

Content isn’t hidden anymore—context-aware
search makes every page instantly accessible.

https://www.searchblox.com/
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Coveo

AI & ML Features

Scalability &
Performance

Multiple AI enhancements:

Dynamic Re-Ranking learns from

user behavior; AI Synonyms

suggestion engine; Query

Categorization predicts query

intent; Personalization adjusts

results per user profile; Generative

AI content creation.

Highly scalable – designed for

sub-50ms query times even with

huge data and traffic. Handles

billions of records and high QPS

effortlessly. Automatically scales to

meet demand. Multi-region

infrastructure ensures low latency

globally.

Rich AI features included:

SmartSuggest (ML-based

autocomplete); SmartSynonyms

expands queries; SemanticLens

finds conceptually relevant

content; Automatic Relevance

Tuning; Integrated LLM provides

direct answers and summaries

(RAG).

Scales via vertical scaling or

clustering (HA cluster license

supports 3-node setup). Can

handle millions of documents and

queries with proper infrastructure.

Performance tuning is user's

responsibility.

SearchBlox SearchAI 

Conclusion
SearchBlox SearchAI is about providing a complete AI search toolkit under your control -- combining

traditional search with cutting-edge LLM features (hybrid search, generative Q&A, chatbots, agents) in a

package that you can deploy on-prem or in your cloud, with straightforward pricing. It shines for

organizations that want rapid deployment, privacy (keep data in-house), and a fixed cost, while still

reaping the benefits of AI-driven search across websites, e-commerce, and internal data.

Coveo, on the other hand, is a cloud-native AI relevance platform proven at enterprise scale -- it

specializes in learning from user behavior to personalize and optimize every search and recommendation.

It excels in scenarios where maximizing relevance and conversion is critical, such as large e-commerce

sites and complex enterprise portals, and where a fully managed solution is preferred. Coveo's rich feature

set for analytics, testing, and integration makes it a robust choice for organizations seeking a data-driven,

continuously improving search experience across all digital touchpoints.

COVEO VS SEARCHAI

https://www.searchblox.com/


Sources: 
The comparisons above are based on public documentation, official websites, product announcements,
and reputable third-party reviews of both Coveo and SearchBlox SearchAI. Sources referenced include
Coveo's developer guides, e-commerce features, and FAQ pages, alongside SearchBlox's official content
outlining SearchAI's connectors, pricing, AI tools, and deployment models. As both platforms are
continuously innovating, we highly recommend reviewing the latest technical documentation and release
notes to ensure you're viewing the most current capabilities.

All brand names, product names, or trademarks belong to their respective owners.

Get started with
SearchAI today.
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